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A guide to getting your finances back on track 
Sometime during our lives most of us will overspend and get into 
debt.  We can get our finances back on track by cutting down 
and spending less, but at times the situation is a little more  
serious.  
This leaflet provides advice on what to do if you find yourself in 
financial difficulties and information about where to go for help. 
Debts can arise when you are spending more money than you 
have coming in.  
You might borrow money or stop paying bills because of: 

• Unemployment 
• High pressure doorstep tactics (illegal money lenders) 
• Sickness 
• Bereavement 
• Relationship breakdown 
• Easily available credit 

Lots of people are in the same or similar situations so don’t be 
embarrassed to ask for help. 
Facing Up to Your Debts 
It is often tempting to put off dealing with your debts.  Don’t    
ignore the problem it won’t go away and the longer you leave it 
the worse it will get - facing up to the problem will put you in 
control of the situation. 
Work out what you owe – get your paperwork together.  This 
might seem difficult if debts are being passed to different       
collection agencies and you have lost track of exactly how much 
you owe but account and reference numbers will be quoted on 
all correspondence which should help you.  Be sure to include 
everything you owe.  A Debt Advisor will be able to help if you 
still can’t find everything – if you need help contact your 
Neighbourhood Officer or one of the agencies listed on page 7 of 
this leaflet . 
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Borrowing 
Don’t be tempted to borrow further money without getting     
advice.  As well as getting into more debt, additional loans are 
likely to incur higher interest rates. 

How much money do you have coming in? 
The next stage is to see how much money you have coming in 
each week or month.  It is        important to include all income 
which may include:-wages (take an average over 5 weeks or 3 
months if they vary), Child   Benefit, Income Support, Job 
Seekers Allowance,  Working Tax Credits, Pensions, 
maintenance and any other benefits.  Remember to include all 
your and your partner’s (if applicable) income. 

Benefit Entitlement 
You may be entitled to increase your income by claiming       
additional benefits and Tax Credits.  You can seek further help 
from the agencies listed on page 7 of this leaflet. 

Working out your Outgoings 
The next stage is to work out how much money you are 
spending.  This means filling in an       expenditure sheet – see 
the Financial Services Authority leaflet – ‘Just the facts about 
making your budget work for you’.  Do not include items 
such as credit card payments or           catalogues as these are 
‘non-priority’ debts but include things such as rent, Council Tax, 
fuel, water, food and housekeeping, TV licence, travelling 
expenses, school meals, clothing and other items.  Try to be 
realistic about what you spend. 
You should now have a list of all your debts, a list of your 
weekly or monthly income and your expenditure, 
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Prioritising Debts  
You now need to split your debts into two categories according to 
how important they are. These are called priority and non-priority 
debts. 
Debts such as your rent, utilities eg. gas,      electricity and water, 
and Council Tax are known as priority debts and these should be 
paid over and above other debts.  These are debts that could 
result in for example you losing your home, having your gas cut off 
or going to prison.  Don’t worry – you can’t go to prison for most 
types of debt.   
Non-priority debts include credit cards, doorstep lending, bank 
loans and overdrafts, loans from friends and family and catalogue 
debts.  This is because the creditor can’t do things like take your 
home away.  They will however continue to send you letters and 
send debt collectors so don’t be tempted to ignore the problem.  
Here is a list of priority debts and the consequences of               
non-payment:- 

Type of Debt Consequence 
Rent Loss of Home 

Council Tax 
Attachment of earnings/bailiffs/
prison 

Gas/electricity Pre-payment meter/disconnection 

TV Licence Fine/Prison 

Telephone Disconnection 

Hire Purchase Loss of Goods 

Child Support Attachment of Earnings/bailiffs/
prison 

County Court        
Judgements 

Attachments of earnings/bailiffs 

Income Tax, National 
Insurance, VAT 

Bailiffs/prison/bailiffs 

Hire purchase Repossession of goods 
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Negotiate Payment Terms 
Now you have worked out your       income and expenditure 
hopefully your income will be higher than your outgoings.  This 
means that you will have some money to offer on priority debts.  
Deal with priority debts first.  If you can afford to make payments 
don’t forget arrears payments are on top of normal payments you 
make.  Explain to creditors (people you owe money to) that you 
are having financial problems and want to pay the arrears in   
regular instalments. 
If your expenditure is higher than your income check your figures 
again and then contact one of the agencies listed in this leaflet for 
help.  
Speak to creditors and ask them to stop any further action whilst 
you get help.  If the first person you speak to is unhelpful ask to 
speak to someone more senior.  You can also write or e-mail your 
creditors to explain your situation quoting your reference numbers.  
Do not agree to enter any  unrealistic arrangements.  If you cannot 
meet their request tell them you will seek further advice.  
It is important to keep a record of all dates of telephone 
conversations and any letters.  If you need any further help 
contact one of the       agencies listed on page 7 of this leaflet. 
If you seek help your advisor will look at how to begin repaying 
priority debts such as your rent and Council Tax and explain the 
consequences of not paying these.  Once priority debts are       
addressed the advisor will look at how your non-priority debts such 
as credit cards can be dealt with. 
You may see adverts from companies offering to manage your 
debts for you.  These companies often charge a fee.  The      
agencies listed on page 7 of this leaflet give FREE, confidential 
advice. 
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Dealing with an Emergency 

There are some situations which need immediate action and    
specialist advice.  This section explains what you should do in 
these circumstances. 

Repossession of Your Home 

You can avoid getting to this stage by speaking to your 
Neighbourhood Officer on 01484 435715 as soon as you get into 
difficulties paying your rent and coming to a reasonable agreement 
to repay the rent you owe.  Your Neighbourhood Officer will give 
you help and advice or refer you for more         specialist help.  

Please be aware your home is at risk  
if you fail to pay your rent. 

Bailiffs and Preventing Seizure 

Do not let bailiffs into your home unless they have a possession 
order.  Seek advice urgently from a debt advisor.  See page 7 for 
details of agencies who will be able to help you. 

Imprisonment 

If you refuse to pay your Council Tax bill, the Council might apply 
to the Magistrates Court for a Possession Order.  If this happens 
you should seek legal representation  

Disconnection of Utilities 

In order to disconnect your gas or electricity supply your supplier 
must obtain a court order.  Get advice immediately from one of the 
agencies listed 
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List of Agencies who will be able to assist you: 
CHAS, Kirklees  
Tel: 01484 223922/01924 324990 
The Springs Advice Centre, Wakefield 
Tel: 01924 302805 
Money Advice Service, Rotherham  
Tel: 01709 822329 
Citizens Advice Bureau  
www.citizensadvice.org.uk 
Tel:0844 848 7970 Kirklees 
0844 499 4138 Wakefield 
0844 826 9680 Rotherham 

Consumer Credit Counselling Service 
www.cccs.co.uk 
Tel: 0800 1381111 
National Debtline 
www.nationaldebtline.co.uk 
Tel: 0808 808 4000 
Community Legal Advice 
www.communitylegaladvice.org.uk 
Tel: 0845 345 4345 
Credit Unions 
Castle & Minster Credit Union Ltd, Kirklees 
Tel: 01484 226666 
White Rose Credit Union, Wakefield 
Tel: 01924 305168 or 01977 723777 
Rothersave, Rotherham 
Tel: 01709 514263 
 

If you have any difficulties in paying your rent  
please don’t delay, speak to us today.  



Page 8  

 

Sadeh Lok Housing 
Trafford House 
11 Halifax Road 

Huddersfield, HD3 3AN 
Tel: 01484 435715 
Fax: 01484 432645 

E-Mail: customerservices@sadehlok.co.uk 
www.sadehlok.co.uk 

 

Office Opening Hours: 
Monday to Friday 9.00 a.m. to 5.00 p.m. 

 
Sadeh Lok offices at Trafford House may not be accessible to you 
if you have mobility difficulties.   

If you do have mobility difficulties and you would like to speak  to a 
member of our staff in person, please contact Sadeh Lok’s        
Customer Service Team on 01484 435715 who will be happy to  
arrange either a home visit or an appointment to meet you at      
another suitable location  

You can make a complaint, comment or compliment about the   
services provided by Sadeh Lok by speaking to a member of staff 
either face to face or over the telephone, by sending a letter, e-mail 
or fax or by completing a customer feedback form. 



<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /None

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Error

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJDFFile false

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /CMYK

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments true

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /Description <<

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /DAN <>

    /DEU <>

    /ESP <>

    /FRA <>

    /ITA <>

    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /PTB <>

    /SUO <>

    /SVE <>

    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /ConvertToCMYK

      /DestinationProfileName ()

      /DestinationProfileSelector /DocumentCMYK

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure false

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /DocumentCMYK

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice



