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Treating you Fairly 
Equality & Diversity 
Service Standards 

If you would like this leaflet in any other 
format please contact the Customer 
Service Team on 01484 435715 



Sadeh Lok Housing (Sadeh Lok) aims to provide you with a 
high-quality service at all times; here we set out the level of   
service you can expect   

Sadeh Lok will:- 

• Recognise that people are different with different needs and 
preferences  

• Treat you courteously, sensitively and fairly at all times  

• Assess our policies and procedures to ensure they do not 
either directly or indirectly disadvantage any group of      
customers  

• Provide regular training for staff and residents on diversity 
issues  

• Use plain English in all our letters and leaflets  

• Keep a record of the diverse make up of our customers and 
any specific requirements they may have to help us target 
and tailor our services to meet individual needs  

• Take action against Hate Crime including racial, religious, 
homophobic and transgender harassment and domestic  
violence 

• Offer home visits to customers who are 
unable to visit the office 

 



   

• Provide induction (hearing) loops at our office   

• Use translation services or an interpreter where you are 
unable to communicate in English     because it is not your 
first language 

When we do this we will use the most appropriate method 
taking into account value for money considerations for     
example we may translate the most important part of a 
document or ask someone to read a particular document to 
you  

• Provide information in other formats e.g. translations, large 
print, Braille or audio where required 

Our website will offer translation, large print or audio 
facilities 

Again we will discuss with you the most appropriate way to 
do this taking into account value for money considerations  

• Offer same sex interviews or home visits if required 

• Help you to fill in forms if you want us to  

• Talk through any letters or documents if 
required  

• Only work with contractors who share our 
commitment to be fair to all 

All contractors who work with Sadeh Lok 
have signed up to our Code of Conduct  



Sadeh Lok Housing 
Trafford House 
11 Halifax Road 

Huddersfield, HD3 3AN 
Tel: 01484 435715 
Fax: 01484 432645 

E-Mail: customerservices@sadehlok.co.uk 
www.sadehlok.co.uk 

 

Office Opening Hours: 
Monday to Friday 9.00 a.m. to 5.00 p.m. 

 
Sadeh Lok offices at Trafford House may not be accessible to you 
if you have mobility difficulties.   

If you do have mobility difficulties and you would like to speak  to a 
member of our staff in person, please contact Sadeh Lok’s        
Customer Service Team on 01484 435715 who will be happy to  
arrange either a home visit or an appointment to meet you at      
another suitable location  

You can make a complaint, comment or compliment about the   
services provided by Sadeh Lok by speaking to a member of staff 
either face to face or over the telephone, by sending a letter, e-mail 
or fax or by completing a customer feedback form. 


